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Map 4.1 Road asphalt quality in Map 4.2 Road marking quality in
Wesselerbrink Wesselerbrink

I” Good

™ Satsfactory

3. How do you assess the Streets Cleanness in your neighborhood?

|l | i 2
I Good [” Satisfactory
4. How do you assess the Side Walks in your neighborhood?

™ Satsfactory o ™ Poor

Z4  Lalit Kumar Dashora. 2009. Visualization of Urban Quality of Life at Neighbourhood
Level in Ensched. International Institute for Geo—Information Science and Earth Observation
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SUMMARY

Keywords: Citizen-oriented Territorial Indicators, Quality of Life

Recently, the aim of territorial policy has switched from growth and development
to the pursuit of people’s happiness, emphasizing the quality of life, happiness,
locational welfare, cultural convergence, safety and security. Accordingly, the way
of measuring policy performance needs to be changed following the shift in policy
orientation. Some limitations of currently used territorial indicators have been
pointed out. Firstly, most of them are macro indices measuring the degree of
total economic growth. Secondly, many indicators have focused on the performance
of the supply-side policies for providing public infrastructure and as such, actual
demand for the infrastructure has not been properly considered. Thirdly, the
production and utilization of indicators has been confined to administrative
boundary.

This study is based on the consensus that new framework of building territorial
indicators needs to be established in such as way that the actual demand for
territorial policies be properly considered in the process of pursuing people’s
happiness as one of the critical government goals. To this end, the methodological
focus of building new, demand-side indicators is on reflecting place-based reality,
convergence, and collaboration. In pursuit of place-based reality, individual,
subjective and demand-oriented indicators are developed to supplement the

weakness of the current supply-side indicators so that the relevant policy properly
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target actual demand. In terms of convergence, territorial statistical data need
to be combined to locational information and human behavioral aspects to promote
multi-faceted utilization of the indicators. The indicator production framework
emphasizing the collaboration among citizens, stakeholder, agencies providing
statistical information are suggested in such a way that actual demand are properly
incorporated by promoting public participation in the process of building indicators
to supplement the problem of the current one-way framework where agencies
exclusively lead the whole process of producing indicators.

The place-based and demand-side territorial indicators consist of five
sub-categories: stability of community, convenience in using neighborhood
infrastructure, efficiency of land use, safety, and amenity considering citizens’
daily demand towards securing living-place, working-place, and recreational-place.
Citizens, public officials, experts presented with the suggested indicators selected
some key indicators in objective and subjective terms respectively by survey and
advisory conference. For the demonstration purpose, some of the selected indicators
representing the daily demands of citizens in the city of Daegu were measured
in terms of the degree of satisfaction on accessibility to public transit service,
convenient service provision of cultural and welfare public facilities, access to
emergency medical services.

In this study, the methodological framework of producing and utilizing
place-based, demand-side territorial indicators were presented. In addition,
suggested were further works for institutionalizing the territorial monitoring system
which cover the whole process of building additional indicators, standardizing
data collection and transformation, establishing open collaborative network,
constructing sustainable production and utilization system of the indicators, etc.,
so that the indicators be flexibly applied to citizens’ daily of living, working

and recreating from the level of community to metropolitan regions. In the future,



it is expected that the suggested indicators and associated methodological framework
are empirically validated and put into institutional use and consequently, provide
useful measures of evaluating the performance of territorial policy in perspective

of satisfying citizen’s actual demand.
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