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- Development and testing of questions(Z< % )
Stage one: Operational Definition 19A4]: Z2}2 7 9]
» ARSI AR diste] mEshue] JiEe AE2e] ®EA] 93l Social
Capital Working Groupd| X AH&3t= 7/Ide AHES7 |2 &
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groups"(Cote and Healy, 2001:41): 3 -f3dt= FHES 7HA U=
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1) Benefits Agency: The Benefits Agency (BA) was an executive agency of the United
Kingdom Department of Social Security (subsequently the Department for Work and
Pensions) which was set up in 1991 to "help create and deliver an active modern social
security service, which encourages and enables independence and aims to pay the right
money at the right time”[1]. The BA was merged with the Employment Service in April
2001 to form Jobcentre Plus.(% *: Wikipedia, the free encyclopedia)
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[] Groups =73
* geographical groups("F&oll AHF3h= AFEE), professional groups(Z

< A sl A, A9, AdSAREA), social groups(7h

%, zZd] 7)4r3t w3, 37%32), Virtual groups(ZHd &, A8
FollA vtu= AMEE) e 425

Stage two: Framework for Measurement 29A: 54 Fx
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« ES BAsF x3+E 3 (harmonised questions) 7'
« AYATERYH Y S T7xE 2
- Participation, social engagement, commitment(3<])
- Control, self-efficacy(#| ], Zo}l&5712)
- Perception of community level structures or characteristics( 74
Blo] &9, X, Sl W3k 1A/ ol3H)
- Social interaction, social networks, social support(A+3]4 1l5, Al3]
2 HEH =, 233 $-4)
- Trust, reciprocity, social cohesion(%1=|, & 2Hg, AFs]2 S-3)
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2) self-efficacy(AFol &5 7h): g Aol Aak A& 43S AHEsied 8759 J534
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3t. UK Social Capital Measurement Framework

Dimension

Example of indicator

Social Participation

SRSt wAe o) Feie] AE

Numbers of cultural, leisure, social groups belonged to
and frequency and intensity of involvement
LA e aLe] Mol el Aw

Volunteering, frequency and intensity of involvement
T TF

Religious activity

Civic participation

< AP Z& AL tigk 1A/ o3

Perceptions of ability to influence events

s AQ/F7F Aol gk JuE we Ax

How well informed about local/national affairs
CFEA Fe Ao A%/ A

Contact with local acton groups

A B 2709 Thol

Involvement with local action groups
A

Propensity to vote

Social networks and

social support

c A, AT, ole EAY Teke e

Frequency of seeing/speaking to
relatives/friends/neighbors

CTPF MEY IS W8, B%/ A2 =

Extent of virtual networks and frequency of contact
2Ad ATE AT L A 5

Number of close friends/relatives who lives nearby
- golAn 7]

Exchange of help

LA E BA, de) uEs

Perceived control and satisfaction with life

Reciprocity and trust

CEAE Folale ARl t@ A%

Trust in other people who are like you
CEole Folax e Abgel tig Al
Trust in other people who are not like you
cThE Aol Aol mk Az
Confidence in institutions at different levels
c Fols AU Hojshe A2 s A

Doing favors and vice versa
- TE 7HA e A/ o)

Perceptions of shared values

Views of the local area

« =213 &40 tg B

Views on physical environment
« A9 9] ARs]ZIE Al

Facilities in the area

c A gell e ghs =4
Enjoyment of living in the area
c HHCl dE FH=

Fear of crime




Stage three: Question Development
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o« E3ydty} 2AES National Statistics booklet®] harmonised
B

Future Developments
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- 27) B3 ME<+ face-to-face interview ©]X|WF A3} $H FA}
2% go)8 4+ YEF AL B4l A
* bridging social capital 52 93 T3S /Mdsfof & I8 A

« harmonised question set”} 2004 General Household Survey©l



